Hi Mark 16/11/2010

Thanks for a job well done, the box guttering was fine in the heavy rain last week, we
can now get our ceiling repaired after months of band aid attempts. Sally was so
impressed with lan’s professionalism and polite manner; we are glad we took his advice
and replaced the old box gutter. Wish we found your company a few months ago, would
of saved us much stress and worry. We have transferred money into your account
tonight.

Thanks again

Peter & Sally



